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Upon sponsorship, it is the courts responsibility to maintain (add/delete) the User Id’s and 
reset passwords for the prosecutor and/or public defender.   
 
Some contracted city attorneys have issues because they handle multiple courts. They will 
need an OFO/ATH CL record from each court they handle in order to view individual court 
Calendars. They can still see eTickets and attachments no matter how they are signed in, 
by using the Name Search. 

 
If an attorney is trying to access tickets and attachments and cannot get a display in JABS 
or JABS link, they can ask their LEA to give them a WSP Back-office computer sign-on. 
There they can view/print the eTickets and attachments directly from the WSP server. 

  
Internet Explorer is the only web browser that AOC supports that is compatible with JABS.  
 
To Access a JABS link that is not connected through a court computer: 

https://jabslink.courts.wa.gov/JabsWeb/pages/logon.jsp. 

 
 
Account set-up 
 

1. Have Prosecutor or Public Defender sign Confidentiality Agreement. 

Confidentiality Agreements 
 

2. Court Administrator/County Clerk/Site Coordinator will submit a manage JIS User ID 

form:   

a. At, Is This User an Employee of the Court?: select No, 
b. At, Where do they work, type either:  Prosecutor or public defender 

 
3. In JIS create an OFOA record as a CL: 

a. At the address line: type Prosecutor or public defender 
 

4. Create an ATHA record: 

a. Local Profile:  00001 

b. Prosecutors – Cross Profile:  00006 

c. Public Defenders – Cross Profile:  00005 

d. If an existing CL record is already created for a Prosecutor or Public Defender 

you can do Like User instead by typing CL and the initials of the person who 

already is set up. 

e. Type their RACF ID at the RACF ID field, <enter>.   

f. <Enter> again to confirm. 

5. Access the ATHX record: 

a. At the AuthorizationType, type U (utilities), <enter> 

https://jabslink.courts.wa.gov/JabsWeb/pages/logon.jsp
http://inside.courts.wa.gov/content/forms/pdf/Confidentiality%20Agreement%20JABS%20for%20Prosecutors%20PDef.pdf
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b. Tab down to Jabs and type Y,<enter> 

c. Press F10 to confirm 

 

6. Access the ATHX record again: 

a. Tab to Start With and type DOL,<enter> 

b. Tab to the left and type D (display), <enter> Press F10 to confirm 

 

Note:  Prosecutors and public defenders always access JIS (F4) as *SW_PUB even though 
the court has added the RACF ID in the ATH record, which is tied to the security level.  
 
 
Expired password reset:  
 

1. Log into the State of Washington Courts System which will take you to the TPX menu 

a. Select JIS (F4) 

b. Type: court id, CL, initials 

c. At password, type in the last working password then tab to the New Password 
field and type new password, <enter>. The system will ask you to retype the 
New Password for verification. Type it again at New Password, <enter>.  

 

Note:  If the previous instructions do not work, the Court’s Site Coordinator must log into 
JIS (F4) as an AM and do the following: 
 

a. Select JIS (F4) 

b. Type ATH at Command 

c. Tab to NmCd and type CL, the person’s initials, court’s Initials, <enter>. 

d. Tab to Reset Password, type Y, <enter> 

o Screen will display:  Set to blanks, <enter> 

e. Go to New Password on the F4 screen and type in the new password. 

 

 
 

 


